
Contents of Maintenance Kit 

1 - Fuser
1 - Transfer Roller Assembly (some kits may
include the transfer roller only)
7 - Feed/Separation Rollers
2 - Pickup Rollers

Maintenance Kit Installation Instructions

HP LaserJet 9000

Fuser Replacement
1.  Power off printer and open left door.
2.  Remove duplex unit (circle 1), if installed, by pushing

down lock tab (arrow 2).

Transfer Roller Replacement
1.  Open front door.
2.  Pivot green handle down (black arrow).

Fuser Replacement, Continued
3.  Turn blue lock levers down (arrow 1).
4.  Pull fuser out and install new fuser.
5.  Turn blue lock levers up.
6.  Place the two blue pressure levers in down position

(arrow 2).
7.  Reinstall duplex unit (if applicable) and close door.



Transfer Roller Replacement, Continued
3.  Locate transfer roller assembly (black arrow).
4.  Press blue tab and pull assembly out of machine.
5.  If your kit has a transfer roller assembly - Pull out old

assembly and insert new assembly. 
If your kit has a transfer roller only - Pull out old assem-
bly, remove transfer roller, install new transfer roller, and
reinsert assembly.

6.  Rotate green handle up and close door.

Pickup/Feed/Separation Roller

Replacement
1.  Remove trays 2, 3 and 4, if installed.
2.  Remove three rollers per tray as shown by pinching clips

on end of rollers (black arrows). 
3.  Install new rollers.

Note: Trays 2 and 3 are pictured and use smaller pickup
rollers. Tray 4 (not pictured) uses same roller as feed/separa-
tion rollers for pickup.

Resetting Maintenance Counter
1.  After replacing the maintenance kit, turn the power on. 
2.  If display shows “New Maintenance Kit = No,” use arrow buttons to change to “yes” and press the ”�” button.
3.  HP LJ 9000 - If no prompt appears after changing the kit, turn printer off, then press and hold “Select” while power-

ing on until all LEDs are solidly lit, then release. Press the “Up” arrow until “Reset” is displayed, then press the
“Select” button to reset the counter.
HP LJ 9050 - If no prompt appears after changing the kit, turn printer off, then power on. When the display shows the
memory counter going up, press and hold “Select” until all LEDs are solidly lit, then release. Press the “Up” arrow
until “Reset” is displayed, then press the “Select” button to reset the counter.

Trouble-shooting
Poorly fused print: 1.  Make sure the envelope levers in the fuser are in the down position. 

13 Paper Jam: 1.  Verify all pickup/feed/separation rollers are clipped onto shaft properly.
2.  Check paper sensor flags in fuser for freedom of movement.

50 Error: 1.  Turn machine off for 15 minutes to wait for reset.
2.  Remove fuser.
3.  Reseat fuser in printer. 


