
Contents of Maintenance Kit 

1 - Fuser
1 - Transfer Roller
1 - MP Tray Separation Pad
1 - MP Tray Pickup Roller
1 - PC Tray Pickup Roller
1 - Optional LC Tray Pickup Roller

(note: Printer shown is the HP LaserJet 4. The LJ 4+ and 5

are similar)

Maintenance Kit Installation Instructions

HP LaserJet 4/4+/5

Fuser Replacement
1.  Unplug printer and let cool. 
2.  Open the printer’s rear door and take out the two hex

head screws (white arrow) that secure the fuser. Slide the
fuser out.

3.  When reinstalling, slide the fuser into the printer until
screw holes line up, then reinstall the screws. 

MP Tray Pickup Roller and Separation
Pad Replacement
1.  Open MP tray.
2.  Remove inner black cover by pressing lock tabs at top
middle (see arrow).

Transfer Roller Replacement
1.  Open top cover.
2.  Remove toner cartridge.
3.  Locate green hook under lid (black arrow).
4.  Use hook to gently lift up transfer roller from left side

and pull out from right side. 
5.  Install new roller. Avoid touching the transfer roller with

your fingers, as this can cause contamination and
adversely affect print quality.

6.  Remove paper protector.



MP Tray Pickup Roller and Separation
Pad Replacement, Continued
3.  Remove pickup roller by pinching lock tab (arrow 1).
4.  Using a flat screwdriver, gently pry up under separation

pad to remove (arrow 2). 
5.  Install new separation pad (note keyed slots).
6.  Install new roller.
7.  Reinstall cover.

PC Tray Pickup Roller Replacement
1.  Remove PC tray.
2.  Lift printer up and rest it on its back.
3.  Remove old roller by pinching lock tabs (white arrow). 
4.  Install new roller.

Optional Lower Cassette Tray Pickup
Roller Replacement
1.  Remove lower cassette tray.
2.  Locate pickup roller (white arrow).
3.  Remove old roller by pinching lock tabs.
4.  Install new roller.

Trouble-shooting
Partially fused print: 1.  Remove spacers between rollers. 

13 Paper Jam: 1.   Verify all pickup/feed/separation rollers are clipped onto shaft properly.
2.   Check paper sensor flag in fuser for freedom of movement.

50 Error: 1.  Turn printer off for 15 minutes to wait for reset.
2.  Remove fuser.
3.  Reseat fuser in printer. 


